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Playgroup NSW

Playgroup NSW is a membership association 
that supports children and their families to 
come together for playgroups and other 
activities that promote early childhood 
development and build connections between 
families and in communities.

We are part of a national playgroup movement 
and since our establishment more than 40 
years ago, we have brought hundreds of 
thousands of children and their parents and 
carers together to play, learn and connect. 

Our Purpose 

Playgroup NSW connects people to strengthen 
child, family and community wellbeing: playing, 
learning and building communities of support. 

Our Vision 

Playgroup NSW leads in engaging families and 
communities in early childhood development – 
making a positive difference for children in NSW. 

Our Values 

Respect 

We value all people and embrace diversity. 

Integrity 

We are honest, accountable and follow through 
on our commitments. 

Openness

We value new ideas, experiences and 
opportunities. 
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President’s Report
What a fantastic year for 
playgroups in NSW with 
so many new and exciting 
activities.

We were delighted that after 
extensive tender processes 
both Federal and State 
governments have committed 
to providing funding to support 
Playgroup NSW. In a time 
where funding has been cut for 
so many services, their support 
demonstrates the importance 
they place on the role of 
playgroups, not only to families 

and communities, but also the positive contribution of 
playgroups to early childhood development. 

In 2014/15 we strengthened our commitment to reach 

out to regional areas with new playgroups commencing 

in the Riverina, Wagga Wagga, the Central Coast 

and many other parts of regional NSW. We sincerely 

welcome our new members from all of these areas. 

As part of National Playgroup Week, we held our first 

regional World’s Biggest Playgroup Days. Together with 

our signature event, held at Luna Park, a total of nearly 

6,000 people attended 

these events across the 

three days. On behalf of 

the Board, I would like 

to thank the Playgroup 

NSW team and countless 

volunteers, parents and 

carers who contributed 

to making the World’s 

Biggest Playgroup Days 

so successful.

Membership and funding 

grants continue to be 

carefully managed by the 

organisation. As reported 

in 2014, we are investing 

in an improved technology 

platform, including a 

new Customer Relationship Management system and 

website, that will result in a better user experience, 
greater capacity for playgroups to manage their own 
information, improved communication and offering 
unique relevant content. Preparation and planning has 
been underway during the year and we are scheduled 
to launch our new system in late 2015. 

Of key significance this year was the launch and initial 
implementation of our three-year strategic plan. The 
plan recommits and recalibrates the aims and objectives 
of the organisation and allows us to extend our scope to 
new activities designed to not only continue to support 
community playgroups, but to grow our contribution to 
supporting communities and families throughout NSW. 

Finally, I would like to extend my sincere appreciation 
to our Board Members for volunteering their valuable 
time, energy, skills and commitment to supporting the 
organisation. And of course, on behalf of the Board, 
I thank the Playgroup NSW team for their continuing 
dedication, hard work and passion.

Karen Whiteside 
President

Karen Whiteside, Playgroup NSW President attends the Pymble Playgroup with her sons, Harry and Oscar.
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CEO’s Report
In visiting more than 20 playgroups this year I learned a 
lot about playgroup and the diversity of families, not only 
in their experience of playgroup, but in their parenting, 
their sense of community and what’s happening for 
their children. To those playgroups from Wollongong 
to Wagga Wagga, Baulkham Hills to Blacktown and 
Toongabbie to Taree who hosted me for a visit, thank 
you for your warm welcome. 

Armed with insights gained from my playgroup tour, 
input from our Board and staff as well as member 
surveys, this year we developed a new strategic plan. 
As we focussed on the future, government tendering 
processes meant we also had to revisit our service 
delivery models and what works in supporting our 
members, keeping the playgroup movement alive in 
communities across NSW and in assisting families who 
may not otherwise have access to playgroup. Along 
with Playgroup Australia and all state and territory 
playgroup organisations, we were successful in our 
national tender to operate community playgroups and 
membership support services from 2015 – 2020. 

We were delighted that the Parenting Research Centre 
was refunded to continue the MyTime peer support 
program across Australia. Playgroup NSW is the largest 
MyTime provider nationally, with more than 50 percent 
of all groups in NSW/ACT. 

Under the Indigenous Advancement Strategy, the 
Department of Prime Minister and Cabinet committed 
funds from 2015 – 2017 to continue our playgroup 
program supporting Aboriginal families in Grafton and  
to extend this program into Wagga Wagga. 

After some nervous months while we waited for news, 
the national PlayConnect program for families with 
children with Autism Spectrum Disorder was also 
re-funded until June 2016. While this was a great result, 
we will be advocating about the need for this important 
program to continue in the future.

We were disappointed that our federally funded 
supported playgroup program was not re-funded  
and that the government did not fund the MyTime  
for Grandparents program. However, by the end of 
June, we were able to transition all of the groups under 
these programs who wanted to keep meeting.

Many other organisations 
providing playgroups and 
services to families were 
not re-funded by the federal 
government. The loss of 
services in communities 
under pressure is especially 
concerning for us. Playgroup 
NSW continues to reach out to 
communities where there is a 
need for support to transition 
families into community based 
playgroups. 

Our vision over the next three 
years is all about making a 
positive difference for children. We want to lead in 
engaging families and communities in early childhood 
development and continue connecting people through 
play, learning and building communities of support.

I look forward to working with you to put our vision into 
action. 

As always, many thanks to our members, playgroup 
committees and volunteers, the Board and our 
wonderful team here at head office and in the field.

Karen Bevan  
Chief Executive Officer



Supporting our playgroups
Lake Albert Playgroup resurrected

In 2014 with only five financial members and one weekly 
session, the Lake Albert Playgroup in Wagga Wagga, 
like many of our regional playgroups, was struggling 
to survive. As part of Playgroup NSW’s commitment 
to support our regional groups, we employed 
Development Officer, Kate Hardy, to support playgroups 
in the Riverina and South West NSW regions.

Working closely with the Lake Albert Playgroup 
committee members, particularly, coordinator Kim 
Sannazzaro, Kate supported the group to reach out to 
local agencies and the community, promoting the group 
and attracting new members. 

 “  The unbelievable transformation of the 
Lake Albert Playgroup has been made 
possible by the continued support of 
Playgroup NSW and our local families. ” 

 Kim Sannazzaro, Coordinator  
 Lake Albert Playgroup

“We undertook an intensive promotional campaign 
engaging with schools, hospitals, child care centres, 
local businesses, newspapers and social media to get 
the message out. The playgroup now runs five sessions 
a week with over 60 families and about 100 children 
attending,” Kate said.

The playgroup renovated 
their outdoor playground 
after securing a Council 
Grant of $2,000. They held 
four working bees, building 
a boat-shaped sandpit with 
shade sails and making 
overall upgrades to the 
playground. In addition, as 
part of its local sustainability 
project, Bunnings provided 
a vegetable garden with soil 
donated by Loam & Stone. 

The Lake Albert playgroup 
is now financially 
independent and thriving, 
showing that good promotion and team work really are 
the keys to success. 

“The support we have received from Playgroup NSW 
has provided us with the opportunity to grow and 
strengthen into a service that will be here for the 
families of Wagga Wagga for many more years to 
come,” said Kim

The commitment and passion for playgroup in Wagga 
Wagga is replicated in many areas across NSW and 
Playgroup NSW salutes our playgroupers for their 
commitment to their community.
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New Playgroup NSW Manual explains how to run a playgroup

In July 2014, we began distributing our updated Playgroup NSW 
Manual to all new playgroups throughout the state and others we 
visited. The updating of this manual was long overdue and very much 
welcomed by volunteer playgroup committee members. 

One volunteer coordinator was particularly enthusiastic with the new 
manual calling it “our playgroup bible”. This new, 65-page manual has 

in-depth information which fully explains how to manage and run a 

playgroup; how to welcome and include new members; tips on play 

and learning; health and safety rules; and what playgroups need to 

know about insurance and finance. 
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Sustaining playgroups in socially and 
geographically isolated areas

In a bid to strengthen existing community playgroups in 
South West NSW and target socially and geographically 
isolated areas, Centacare South West NSW and 
Playgroup NSW formed a partnership in early 2015. The 
project was focused on working with communities to 
support existing, or create new community playgroups 
in areas where there are limited supports and services 
for families with young children. Key to the success of 
the project was engagement with all the key community 
organisations and people such as the community nurse, 
council staff and local school principals.

Over a three month intensive project, new playgroups 
were established in the townships of Barham, Berrigan, 
and Tocumwal. 

The impact has been significant with all three groups 
now thriving – for example, in Barham, the need and 
enthusiasm for a playgroup saw 32 families participate 
within three months. 

 

Over the course of the project we were also able 
to engage, meet and build strong, long-lasting 
relationships with four existing playgroups in Jerilderie, 
Finley, Deniliquin and Balranald. We helped reinvigorate 
these groups by providing them with physical resources, 
support about how to run a successful playgroup and 
help building relationships with local services. 

As a result of these efforts, more families in remote 
areas of South West NSW, where social isolation can be 
a real challenge, have the opportunity now, and into the 
future, to join a local community playgroup and enjoy 
the benefits of playing, learning and connecting.

Project Contact Reaches Out! 

In 2014/2015, we conducted Project Contact with the 
goal of contacting the majority of our playgroups to offer 
support and resources. We succeeded in reaching 97% 
of our 700 community playgroups. This included 239 
in-person visits by our Playgroup Development Officers 
and State Development Officers.

We provide support and resources tailored to each 
group’s needs, including training and assistance to help 
get new playgroups up and running, ‘booster’ packs 
that consist of posters and flyers for existing groups that 
need to encourage more families to attend and public 
relations expertise to help playgroups with publicity in 
their community. 

Our membership support team provides assistance 
by phone and email. This support can cover tricky 
playgroup issues such as managing differing needs and 
expectations of members, helping treasurers organise 
bank accounts, assisting in resolving interpersonal 
conflicts in playgroups and supporting groups who 
need new venues or other assistance. 

Over the year, 
we supported 
10 playgroups 
to apply for 
grant funding 
to upgrade 
their playgroup 
space and 
resources. 

Samantha 
Shakespeare, 
Playgroup 
NSW Acting 
Coordinator, Community Playgroup Development (right) at Rooty Hill 
Rugrats Playgroup with Dianne Brown, who attends the group with  
her granddaughter.

 “   Playgroup is a great way to meet other 
parents in the area who will accompany 
you in the journey through the years  
into pre-school and school. ”

 Andi White, Coordinator, Tocumwal Playgroup

In 2014/2015 we established 49 new 
community playgroups and 110  
additional sessions started.
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President   

Karen Whiteside 

Having held numerous senior 
roles in the corporate world, 
Karen has extensive experience 
in business operations, strategy 
and Board governance. As a 
first time mother, Karen found 
that playgroup was a fantastic 
way to gain ideas, share 
experiences, and seek advice 

or assistance. She believes playgroup fills an important 
gap between babyhood and school.

Treasurer

Karen Jones-Gudmunson 

Karen is a Chartered 
Accountant with qualifications 
in project management, 
financial planning, strategy and 
communication. She values 
the way playgroups foster 
children’s social and physical 
development. She has seen 
her own two sons flourish by 

attending regular playgroups. As a parent, she has 
found the information and updates Playgroup NSW 
provides invaluable.

Board Members

Jane Bowd 

Jane is a senior lawyer and 
governance specialist with over 
14 years’ experience in a top 
tier law firm and with ANZ Bank. 
Jane is the appointed company 
secretary for several high 
profile ANZ Bank entities, and 
is responsible for their boards’ 
corporate governance and 

operations. Her expertise covers government regulation, 
legal compliance, best practice governance, risk and 
insurance and business strategy. She works full-time and 
has three young children under five, with a live-in au pair 
and live-in grandparent, making her a strong advocate 
for child play support forums for all types of carers – 
mothers, fathers, nannies, au pairs and grandparents.

Imma Chippendale 

Imma has extensive experience 
assisting the boards and senior 
management of a wide range 
of organisations to develop 
corporate strategy. She finds 
attending playgroup with her 
three children valuable and 
fun for them and herself. Imma 
has a particular interest in how 

playgroups can help reduce social isolation for new 
parents and families. 

Board of Management 
The Playgroup NSW Board of Directors are elected 
from and by our members, under our constitution. 
In 2014/2015 they met monthly. The Board’s 
responsibilities include setting and reviewing 
our strategic direction, monitoring organisational 
performance, establishing policy, appointing the CEO 
and enhancing the organisation’s public image. 

Ultimately the Board ensures the organisation supports 
its members appropriately and meets the responsibilities 
of its legal, financial and contractual obligations.

This year changes to the Board occurred when three 
positions fell vacant. This provided the Board with the 
opportunity to appoint new Directors to these casual 
vacancies with the specific skills and experience 
required to support the Board and help it function 
effectively. 

We thank Linda Christie, Jessica Hill and Christie 
Tran, Directors who left during the year for their valued 
contribution to Playgroup NSW.
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Rebecca Flynn 

Rebecca has over 16 years 
of experience as a Chartered 
Accountant with a leading 
international firm. She is 
a strong supporter of the 
contribution playgroups make 
to children’s welfare, regardless 
of ethnicity, abilities and 
socio-economic background. 

Rebecca also believes playgroups are a vital source of 
friendship and support for parents and carers who are 
not located near their families.

Amelia Sutton Foxton 

Amelia is an online production 
specialist for a major media 
company, with expertise in 
editorial, marketing and visual 
design. She has two children, 
including a son who has 
been diagnosed with Autism 
Spectrum Disorder. She and 
her son attend a MyTime 

Support Group, which she finds to be an invaluable 
source of support, encouragement and information.

Cherry Fratto 

Cherry has more than 12 
years’ experience working 
and volunteering for local 
and international not-for-profit 
organisations, including the 
Australian Red Cross Blood 
Service. Cherry has a particular 
interest in continuing to grow 
Playgroup NSW’s membership 

base, and in the importance of playgroup in building 
communities and early childhood learning through play.

Susan Moran 

Susan has worked as a 
solicitor and as a partner in 
a national law firm, where 
she was responsible for 
staff, budget and financial 
management. She currently 
works part-time as an industrial 
lawyer. She has attended 
playgroup with her two young 

sons, volunteered as a coordinator and secretary, and 
experienced first hand the friendship and support these 
groups provide to parents and families.

Anita Peters 

Anita is a Chartered 
Accountant and financial 
auditor and has extensive 
experience in the board 
rooms of blue chip Australian 
and UK organisations. Anita 
holds a practicing certificate 
with the Institute of Chartered 
Accountants of Australia; is 

a member of the Institute of Chartered Accountants 
of Scotland; and possesses a strong understanding 
of finance functions, risk management frameworks 
and reporting. She is a mother of four, has attended 
playgroups with all her children and has also spent 
a number of years working in various youth and 
community service roles. 



Engaging families and communities

National Playgroup Week Events

National Playgroup Week is organised by playgroup 
associations across Australia to raise awareness about 
playgroup and to celebrate the importance of play.

At celebrations held in March, we invited families 
with young children to participate in an activity-filled, 
engaging and fun week. These events highlight the 
benefits of playgroup for parents and children.

For several years, Playgroup NSW has held one major 
World’s Biggest Play Day in Sydney. However, in 2015, 
we responded to member feedback by funding and 
supporting two regional playgroup to hold events during  
National Playgroup Week. Grant applications were 
received from groups throughout NSW with Grafton  
and Singleton being selected.

National Playgroup Week does not receive specific 
government funding. The Playgroup NSW marketing 
team works hard to source sponsorship and in-kind 
support from a wide range of organisations and 
corporate partners. This support enables us to provide 
these wonderful events free to our members and others 
in the community. 

World’s Biggest Playgroup Day – Sydney

This free public event saw Luna Park packed with babies, 
toddlers, preschoolers, parents and carers, all enjoying 
a wide range of activities. With 5,000 people attending, 
numbers were up by 1,000 from the previous year.

The day provided numerous activities and entertainment, 
for example, children got to meet and greet the 
Octonaughts then dance and sing to The Wiggles’ 
Dorothy the Dinosaur and the Lah-Lah’s Big Live Band. 

Event exhibitors included LEGO, Crayola, Cancer 
Council, Sydney’s Child and ellaslist. We were thrilled to 
welcome the Australian Museum to the event for the first 
time. Tresillian Family Care Centres also partnered with 
us and their early childhood nurse was kept busy with 
visits from families to discuss children’s development, 
sleep, settling and other issues. Many thanks to all 
our exhibitors who provided engaging and informative 
activities for children and their families.

Singleton 

Singleton’s event attracted over 300 people to an 
open day and fair. Numerous stalls showcased local 
businesses and artisans while the children were 
entertained with several appearances by Peppa Pig, 
an animal farm and jumping castle. 

Grafton 

Over 400 people 
enjoyed fun kid’s 
activities including 
Peppa Pig, pirates, 
story time, face 
painting, a sensory 
corner and petting 
zoo at Grafton’s 
open day. 

10 Playgroup NSW Annual Report 2014/15
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Engaging families and communities Policy event at World’s Biggest

During the Luna Park event, stakeholders, supporters 
and policy makers were invited to a special policy 
event launched by NSW Advocate for Children and 
Young People, Andrew Johnson. He highlighted the 
importance of play in children’s development and 
the value of playgroups as a universal platform for 
children’s wellbeing. 

Karen Bevan, Playgroup NSW CEO, presented on the 
critical role of playgroup in NSW’s social infrastructure 
and gave a preview about how our organisation plans  
to map and benchmark playgroup participation by 
children and their families to better inform policy, 
resourcing and playgroup development. 

Celebrating Children’s Week 

In October, to celebrate Children’s Week, 
Playgroup NSW awarded $7,500 in grants 
enabling 11 playgroups to hold special events. 

Five of these playgroup events were in the Sydney 
metropolitan area and others were spread across 
regional NSW: Coonabarabran, Grafton, Hamilton 
South, Sawtell, Wee Waa and Wagga Wagga. 

Approximately 2,000 local parents, carers and 
children attended the events which aimed to 
promote Playgroup NSW, the importance of 
learning through play, as well as develop social  
and community connections.

Aboriginal Children’s Day 

In August, for the first time, Playgroup NSW participated 
in Aboriginal Children’s Day by providing practical 
assistance for an event in Sydney’s Redfern Park. 

Over 200 parents, carers, friends and young children 
from the local community attended. The event was a 
key opportunity for us to show support for Aboriginal 
children and families, highlight the importance of 
inclusion and learning through play and the crucial 
impact of community, culture and family play. 

Welcoming babies

Celebrating children is part of our philosophy, so 
we were happy to participate in Welcoming Babies 
Ceremonies at Blacktown, Penrith, Leichhardt and 
Bass Hill. These events are a great opportunity for 
parents and carers to celebrate their child’s birth while 
connecting with essential community services and 
receiving information about local playgroups. 

Playgroup NSW CEO Karen Bevan is pictured with Federal Member 
for Blaxland, the Hon. Jason Clare MP at a ceremony welcoming 65 
babies into the Bass Hill community.

Fun & fitness at the Mother’s Day Classic 

For the first time, Playgroup NSW partnered with the 
Mother’s Day Classic, a national fun run and walk, 
organised by Women in Super, to raise funds for breast 
cancer research. Our shared focus on bringing families 
together and supporting women across the community 
made this a perfect match. 

Playgroup NSW supported the event by offering 
children’s play areas in Parramatta and Sydney’s 
Domain and entering teams to walk and run.

Playgroup NSW staff and family members formed teams to walk and 
run for breast cancer research at the 2015 Mother’s Day Classic. 
We won the trophy at the Parramatta event for the biggest team of a 
small not-for-profit organisation.
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Supporting our members 
2014 Annual General Meeting – an inspiring event

Our Annual General Meeting held in October was well 
attended by over 130 Playgroup NSW members. The 
guest speaker Melissa Doyle, journalist, author, mother 
of two and Channel 7 television presenter, inspired the 
audience as she spoke of her busy life as a mother 
and journalist. Melissa has also written about her 
experiences and co-authored The Working Mother’s 
Survival Guide and more recently, her memoir Alphabet 
Soup – My Life on and off Screen.

Melissa spoke eloquently and from the heart about how 
parents need to reach out for support and push back 
against the pressure to be perfect. She also shared stories 
of her working life as a journalist covering communities 
under stress and her observations about the power 
communities have to work together through adversity. 

Her presentation was well received and the event was 
a major success with 95.65% of attendees surveyed 
saying they were very satisfied or satisfied with the 
proceedings as a whole and 100% were satisfied or 
very satisfied with Melissa as the guest speaker. We 
were also pleased that 56% of members who attended 
bought a friend along.

Melissa Doyle, poses with three of our members, including Lisa 
Arranz (pink dress), coordinator for Plumpton Good Shepherds Little 
Lambs Playgroup who Playgroup NSW nominated for the NSW/ACT 
Young Achievers Award in 2014 for her work and dedication to her 
playgroup which is fun, inclusive and extremely well run.

Providing support to our members, other parents and individuals

Every week, our membership support team responds to: 

• Nearly 150 phone calls to our 1800 number

• Over 50 emails

• Numerous messages via our Facebook page

The top four reasons why members contact us: 

•  To locate a convenient playgroup that meets their needs and interests

•  To join Playgroup NSW and/or renew their membership 

• To resolve issues or concerns in their local playgroup

•  To enquire about how to start a playgroup in their local area
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One member’s story

Ayesha Kashif, a Playgroup NSW member, attended 
our AGM with her two children, Fatima and Amna. 
“The guest speaker gave me a good insight into how to 
juggle a busy working life with raising young children. 
The tips she provided were very helpful,” said Ayesha. 

 “   I was having a few issues with my girls 
getting along with each other before 
we attended playgroup, but now they 
love chatting with the other kids, doing 
crafts and other activities. Playgroup 
has been great for their development. ”

As well as being inspired at the AGM, Ayesha expressed 
her gratitude to Playgroup NSW and its members for 
providing support over the past couple of years. Ayesha 
is relatively new to Australia, arriving eight years ago 
from Pakistan to join her husband here.

“Although we have friends and family in Australia, it was 
important for me to have somewhere to take the girls to 
play and interact. I was inspired by some friends who 
attended other playgroups so I joined the Rooty Hill 
Playgroup, which we love,” she said.

The Rooty Hill Playgroup was established in 1992. 
However, by the time Ayesha joined, it was on the 
verge of closing. She liked this group, but it only had a 

few members. 
Playgroup NSW 
provided tools 
and advice 
to promote 
the playgroup 
which, along 
with a proactive 
committee, 
helped increase 
the numbers of 
families attending. 
Now, the group 
is going really 
well with a great 
mix of people 
from several 
cultures who work 
together as a 
team, supporting 
each other and 
taking it in turns to 
complete various tasks. 

“Playgroup NSW is doing a great job assisting mums 
and children. It’s terrific and should be supported as 
playgroup provides a space where parents and carers 
can feel relaxed because they are with others who are 
sharing similar experiences,” Ayesha said.

Interactive Baby Play sessions 

During the year, approximately 1,200 parents 
with infants up to six months old attended 
our Interactive Baby Play sessions, held in 
partnership with Early Childhood Clinics 
or other community services. Through 
this program, Playgroup NSW staff share 
important child development information 
along with hands-on play experiences to 
increase parent confidence. Baby Play 
workshops help new parents engage with 
their infants through play and to better 
understand their children’s development, 
while also raising awareness about the 
benefits of attending playgroup. 

Ayehsa Kashif (right), Playgroup NSW 
member who attends Rooty Hill Rugrats 
Playgroup with her daughters (foreground).



Supporting families 
Playgroup NSW extends assistance to a wide range 
of families through supported playgroups and peer 
support groups for families with particular needs.  
The programs are a critical part of our outreach  
and commitment to making playgroup available  
and accessible for all families. 

Highlights of supported groups

MyTime support groups

MyTime peer support groups are open to anyone 
caring for a child up to age 16 with a disability or 
chronic medical condition. Funded by DSS through the 
Parenting Research Centre, MyTime gives parents the 
chance to socialise and share ideas with others who 
understand the rewards and intensity of their caring  
role. With 32 groups and 11 partners, Playgroup NSW  
is Australia’s largest MyTime provider.

 
 

Examples of MyTime successes:

Running since 2009, the Woodberry MyTime group on 
the Central Coast continues to thrive with 12 families 
attending. The group is very supportive of one another 
and the facilitator ensures that the program has variety 
and a balance of time for support, input from local 
disability services and fun activities. During the year, the 
facilitator applied for, and was successful in obtaining a 
$1,000 grant to purchase resources.
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“  I have found the group to be a 

great support network and a good 

opportunity to bounce around ideas  

and to vent and share knowledge. ”
Kirsten, Woodberry MyTime



MyTime support groups cont’d

Playgroup NSW runs the Wollongong MyTime group 
in partnership with Interchange Illawarra, Big Fat Smile 
and Wollongong TAFE. Active since 2008, today the 
group has 15 registered members. At these meetings, 
local TAFE Early Childhood students volunteer by 
providing the children with one-on-one attention. This 
gives the students valuable experience in working with 
children who have additional needs.

PlayConnect

Through our PlayConnect playgroups we support 
families with children between the ages of 0 and 6  
with Autism Spectrum Disorder (ASD) or similar 
behaviours. PlayConnect focuses on creating peer 
support networks for families, particularly as they go 
through the challenging experience of a diagnosis 
of ASD and the journey of early intervention. It also 
creates welcoming, inclusive play experiences for 
children with ASD. 

PlayConnect offers a positive and supportive 
experience for families: 

•  Families can attend even before there is a definite 
diagnosis of ASD. This fills a critical gap for families 
who are in the process of getting assistance or on a 
diagnosis pathway and may not yet be able to access 
support services.

•  Support can include tips about managing their 
child’s behaviours, advice about which local 
professionals have the best understanding of 
ASD, open discussion about learning styles and 
educational paths for their child. 

•  By sharing experiences, parents and carers gain 
better insights about how to navigate services and 
feel accepted and understood by others who are 
going through similar experiences.

•  Children with ASD experience a play environment 
that responds to their needs.

Supported playgroups for  
Indigenous families

During the year, we were very successful in 
strengthening our Locational Supported Playgroup 
for Indigenous families in the Grafton area, 
attracting more Aboriginal families into the group 
through creating a warm, welcoming and safe 
environment. Four sessions a week are running 
and children are participating in developmentally 
enriching activities that target early literacy and 
numeracy, fine and gross motor skills, social and 
emotional development and creative play. A focus 
on culture and indigenous languages is providing 
families with important connections to the local 
indigenous community. 

The Sing and Grow program offered in Term 2, 
2015 was a hit with parents who let go of their 
self-consciousness and enjoyed engaging with their 
children through music. 

Playgroup NSW continues to build links between 
the group and local services, including NSW 
Health local Maternal and Infant Health nurses and 
Baby Health nurses, dieticians from the Aboriginal 
Medical Service and the local library. 

“   It’s great to get together with other families 
who have the same issues. Wonderful 
seeing the children interacting and I enjoy 
adult conversation and company. ” 

Vicky, Orange, PlayConnect Group
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“  There is such a big need for 

PlayConnect in this area, especially 
when families are coming to terms with 
an autism diagnosis. They really value 
the support of other families who have 
been through it. ” 

Manager of Early Learning Centre, Bowral 
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Finance Report
Playgroup NSW continues to hold a strong 
asset base and is securing future capacity 
through careful investment in infrastructure. 

Funding agreements concluded for many 
programs at the end of June 2015. The 
organisation delivered on contractual 
outcomes and requirements on time, and 
in some cases, exceeded requirements. 
Ongoing funding for most key programs has 
been confirmed, with funding increasing by 
7% in 2015/16, ensuring Playgroup NSW will 
have a busy and productive year ahead. 

Our membership income declined by  
10%. However we are highly focused on 
re-engaging members and broadening our 
membership base. Significant resources 
have been invested in membership 
promotion and retention and this will 
continue in the coming years. 

Playgroup NSW achieved a small surplus in 
FY14/15 which will be reinvested in future 
years, enabling the organisation to continue  
to provide high quality services for members. 

We expend the majority of our funds on 
staffing, with the largest proportion of 
expenses for staff working in the field to 
support and facilitate playgroups. The 
second highest area of expenditure is direct 
program costs (eg. venue hire, resources and 
administration) for the delivery of services.

Our cash position remains very sound, 
with a substantial equity base built-up over 
many years available to support our vision 
and purpose as well as key projects to 
enhance member services. Development 
of new technology platforms was the major 
strategic investment in 2014/2015. This 
is reflected in the decrease of $155,500 
in the organisation’s overall cash position 
compared to last year. This investment 
is critical for our future and provides an 
important base for membership growth. 

Financial Performance  FY14/15 FY13/14

Income  

Australian Government Grants  $1,212,534   $1,163,790 

NSW Government Grants  $217,105   $209,981 

Playgroup Australia Sub-Contract Grants  $333,534   $470,300 

Other Sub-Contract Grants  $460,963   $417,475 

Membership  $338,039   $376,439 

Interest and Other  $338,838   $404,774 

Total  $2,901,013   $3,042,759 

 

Expenses  

Employees  $1,646,389   $1,550,731 

Programs   $400,767   $517,988 

Administration and Other  $379,272   $245,769 

Marketing  $132,869   $111,648 

Rent and premises  $124,135   $119,812 

IT  $110,945   $73,298 

Insurance  $71,710   $67,461 

Depreciation  $7,384   $12,642 

Total  $2,873,471   $2,699,350 

 

Surplus (Deficit)  $27,542   $343,409

Financial Position  FY14/15 FY13/14

Assets  

Cash & Equivalent  $1,809,009   $1,964,509 

Trade & Other Receivables  $17,975   $28,790 

Property, Plant & Equipment  $268,397   $20,076 

Total  $2,095,381   $2,013,375 

Liabilities  

Trade & Other Payables  $159,662   $142,217 

Income in Advance  $13,133  -$1,457 

Leave Entitlement Provisions  $99,105   $76,675 

Total  $271,900   $217,435 

  

Current Earnings  $27,542   $343,409 

Retained Earnings  $1,795,939   $1,452,530 

Equity  $1,823,481   $1,795,939 
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What our members tell us

Playgroup NSW conducts annual member surveys to ensure we continue to understand the needs and concerns of our members and to let us know if we are achieving 
our objectives and making a difference. In 2014, to better inform our strategic planning, we conducted two member surveys, receiving a total of 1,374 responses. The 
results provided us with valuable insights. Thank you to all who participated. 

95.5%
would recommend 
playgroup to others 

81.5%
agree their child’s social 
skills have improved 

81%
say their social support 
network increases as 
friendships with parents 
and carers develop

How attending 
playgroup helps

Children
•  75% say their child’s 

development has benefitted

Parents and carers
•  92% say they feel more 

connected to their community 

•  50% feel the experience 
has provided them with the 
confidence to find and use 
family services

What parents like about 
playgroup

Social interaction
•  60% say it provides them with 

a great opportunity to interact 
and socialise 

•   56% say their children equally 
benefit from social interaction

Knowledge and skills
•  63.5% say their knowledge 

and skills improve because 
they are continually provided 
with helpful play ideas and 
strategies to use at home

•  64% feel they know more 
about what their child should 
be doing and achieving at 
their age

“   I joined playgroup as  
a young stay-at-home 
mum who had no other 
friends with children. I  
love the opportunity to 
chat with other parents in 
an informal environment.  
My children love going  
to playgroup and have 
made real friendships  
with other kids their age. ” 

Mother, Denistone East  
Hokey Pokey Playgroup 

“  I never thought I could 
meet such a great 
community of parents 
that would become 
trusted friends and a 
great support network. 
The bonus is that my 
kids love it too! ”  

Mother, Hamilton South 
Playgroup 
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Our Reach 

Our Partners

• Over 750 playgroups covering 70% of NSW postcodes 

• Approximately 60 of these are facilitated groups for families with particular needs

• Over 1,000 playgroup sessions held each week 

• An estimated 20,000 children a year attending playgroups affiliated with us 

•  Over 12,000 families were active members of Playgroup NSW in 2014/15 
making this one of the largest not-for-profit, member-based associations in 
the state

•  In addition to our active members, 13,000 former members and other supporters subscribe to our monthly 
eNewsletter 

•  During the year, over 105,000 people visited our website to find out more about Playgroup NSW.

Service Partners

Playgroup NSW would like to acknowledge our funding 
bodies: the Australian Department of Social Services; 
the Department of Prime Minister and Cabinet and the 
NSW Department of Family and Community Services.

We are pleased to be providing services in NSW for the 
Parenting Research Centre and Playgroup Australia in 
the MyTime and PlayConnect programs.

We’d like to acknowledge our service delivery 
partners:

• Blacktown City Council 

• Bridges for Learning 

• Central Coast Family Support Services 

• Coastwide Child & Family Services 

• Coffs Harbour Early Childhood Intervention Program 

• Connect Child & Family Services 

• Forbes Little Learners Early Intervention Project 
 (House with No Steps)

• Holroyd City Council 

• Interchange Illawarra and Big Fat Smile 

• Learning Links 

• Project Youth 
• Summerland Early Intervention Program 
• The Infants Home 
• UnitingCare NSW/ACT

Corporate Partners

Playgroup NSW is grateful for the financial and in-kind 
support we receive from our corporate partners and 
sponsors. 

Our corporate partners in 2014/2015 were: Crayola, 
Educational Experience and Australian Baby Card. 

In addition to their ongoing support, they help 
sponsor our World’s Biggest Playgroup Day 
2015 events, as did: 20th Century Fox Home 
Entertainment, Australian Museum, Aussie, 
AUSTSWIM, Cancer Council, Colour Me Live,  
ellaslist, First Aid For You, Lah-Lah’s Big Live Band, 
LEGO, Life Like Touring, Mother’s Day Classic,  
Ready Steady Go Kids, Smallprint, Sydney’s Child 
and The Wiggles.
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Our Volunteers
Our community playgroups are run by volunteer 
committees who dedicate their time to ensure their 
local playgroup thrives. Without them, these groups 
would not exist. 

We wish to recognise and thank all 1,000 plus 
volunteers throughout NSW for their hard work, 
generosity and passion. 

 
“   My child is 

nearly at school 
now and I enjoy 
encouraging new 
parents to attend 
and have them 
see the benefits 
both they and 
their children gain 
by the playgroup 
experience. ”

Mother with a child 
aged 3-5 years old

 
“  Playgroup has been an 

excellent opportunity for me 
and my son to get out of the 
house, have some fun, and 
meet new friends. It’s also 
been a great way for me to 
give back to the community 
through my role as secretary 
and music coordinator. ” 

Mum who attends Mays Hill 
Munchkins Playgroup with her 
2-year old son 

 
“  Volunteering gives me the ability to 

influence the way my playgroup is 
organised and to provide input into my 
child’s playtime. ”

Mum who attends playgroup with her two children 

In our 2014 member survey (see page 17) we also sought to 
gain a better understanding about playgroup volunteers to help 
us better support them in the future. Just over one-third of the 
survey respondents were volunteer playgroup coordinators, 
secretaries or treasurers. Below are some of the reasons 
committee members told us they volunteered.

Top five reasons community playgroup committee 
members enjoy their volunteer role: 
1. Giving back to playgroup  

2. Helping children and families 

3. Control over direction of the group 

4. Giving back to community 

5. Socialising
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